Notes

ST

wireh goTEAl | wiieh,/fafaet dar gea qer ifaere: feafa don wmend; s e
fsit gearl o Afqe feard qen gfawnd; Sfaes aricel & @il & w9 o fafa, fem,
fafem den siaien, ST don e e, wEA Seen | Hifawe qon i gedl o
YEEhIuT; SfaAda e qen fafy oagen (wiem) # Afaw WE; FNURS WO e
Public/Civil Service Values and Ethics in Public Administration: Status and Problems; Ethical
Concerns and Dilemmas in Government and Private Institutions; Laws, Rules, Regulations and
Conscience as Sources of Ethical Guidance; Accountability and Ethical Governance; Strengthening

of Ethical and Moral Values in Governance; Ethical Issues in International Relations and Funding;
Corporate Governance.

. o 9 &% Hed § e vss § e S wHeEd 27

What do you understand by the following terms in the context of public service?

(i) AR Integrity (ii) ALIIHE/ Perseverance
(iii) Har-ara/ Spirit of service (iv) 9fdeIgdl/ Commitment
) H’IE'E"IUF S&dl/ Courage of conviction (3 x 5=15 Marks 2013)

2. A UH I U1 ST R oMY ok Ual & fAU Hewul gHed 21 ST ST AT
Hifae ww==T

Indicate two more attributes which you consider important for public service. Justify your
answer. (150 Words/10 Marks 2013)

* 3id 0T T @S’ (Voice of conscience) ¥ AT &1 HHA 2 319 T i 3id 0l
1 AN W AF 3 % fau Sy TR Hd 8?2

What do you understand by the term 'voice of conscience'? How do you prepare yourself to
heed to the voice of conscience? (150 Words/10 Marks 2013)

o

‘fgaes @1 HHe' (Crisis of Conscience) ¥ 1 AMYE 2?7 (0 Sfed 1 Tk Sl
AT S TRT TY Hehe T HEAT g3T 3R 0 ST T 9 foha|

What is meant by 'crisis of conscience'? Narrate one incident in your life when you were faced
with such a crisis and how you resolved the same. (150 Words/10 Marks 2013)

g Sed § Afdear fFg 9 &1 9 F @ F 9w S 27 - | A8
SR ft sife Hewegel @@ 87

What does ethics seek to promote in human life? Why is it all the more important in public
administration? (150 Words/10 Marks 2014)

T Garett & 9=y o, ‘Iwrafa’ W @Y W@l HW H Al Sfad S I d% i
TCIAT H1 ST R B A0S AR, <k SR e § qwwfe 1 @ dwced
27 STET0T TEGH HI EU THR! TR KT AR A ST F U W ek o)

In the context of defence services, 'patriotism' demands readiness to even lay down one's life
in protecting the nation. According to you, what does patriotism imply in everyday civil life?
Explain with illustrations and justify your answer. (150 Words/10 Marks 2014)
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i 7. AH-Hal % TR § SreREl’ #1 F e 3?7 di-Hash! i AfFd SR aHfes
Notes SEreRE 1 gAREd 0 & foy o SUR AT S g 22

What does 'accountability' mean in the context of public service? What measures can be adopted to
ensure individual and collective accountability of public servants? (150 Words/10 Marks 2014)

8. olieh-Siied H ‘gAMEH’ @ g o e URU Hd €2 MY hel W THE HATEN
ToH | I FHiSAd 87 3 wioAedl W fHy YR foasE urd i e 872

What do you understand by "probity’ in public life? What are the difficulties in practicing it in
the present times? How can these difficulties be overcome? (150 Words/10 Marks 2014)

9. ‘‘Hhad HHA 1 UEH & HIH! TEl T, AF Tk §, T FHdeAl Bl YA T
W & fau, Afas qg W % glowiad Gasa-vfa &1 g o eavEs #17 Fm
T TEud 27 I SN KT TEEAl H T HifS, Tl

"A mere compliance with law is not enough, the public servant also has to have a well-
developed sensibility to ethical issues for effective discharge of duties. Do you agree? Explain
with the help of two examples, where

i A Jfcera: &l % tR'g[ a9y &9 9 T T 2 dl; (an act is ethically right but
not legally and)

(i) FF 99 I ¥ T €, Wg Afdha: G& T T
(an act is legally right, but not ethically) (150 Words/10 Marks 2015)

10. fawe@mar (Trustworthiness) 31R T&H-9IfRd (Fortitude) & GOl olidh Fal & TR
TR YA B &2 S B W T Hifu

How do the virtues of trustworthiness and fortitude get manifested in public service? Explain
with examples. (150 Words/10 Marks 2015)

11. <k Foehl 1 30 & & 9fd TR & STem-31em il F A 1 weEn
AR g IR diehdites afqefa & &9 § & 7 2

Two different kinds of attitudes exhibited by public servants towards their work have been
identified as the bureaucratic attitude and the democratic attitude.

() T W & = AT FIT AR ST Ti-Fael w1 SdEu
Distinguish between these two terms and write their merits and demerits,

(i) 3T <2 H1 o O fawm #1 3fte F deR womeE & fmion & faw a7 < o

GoH Tfud &3 G9d 7?2
Is it possible to balance the two to create a better administration for the faster develop-
ment of our country? (150 Words/10 Marks 2015)

12. i ¥aehl o guel ‘fed dod (Siwee A% 3==)’ & HE &1 T S 999 gl
21 3y ‘fed wed’ U @ N wWed © 3R T ek Yokl % g frofeE # fRE weR
SAfoeTer i1 82 A s WA fea werd w1 fefa I91 @1 5@, @ o9 SHET e
fohg YR FahTei? 3TN & Y T Hifau|

Public servants are likely to confront with the issues of ‘Conflict of Interest’. What do you
understand by the term ‘Conflict of Interest’ and how does it manifest in the decision making
by public servants? If faced with the conflict of interest situation, how would you resolve it?
Explain with the help of examples. (150 Words/10 Marks 2015)
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13. AR TR R, i T & = fguefta gau, o7 Ul & fedl &1 9m fou
fol @F & UL fed *1 W= wE &1 AfG ® g FEEE B9 € e = w Notes
e g IR @ S B €1 T q el % e o Afae foer e YR e
B TR 22 fafere Sl % @ ==t R

At the international level, bilateral relations between most nations are governed on the policy
of promoting one’s own national interest without any regard for the interest of other nations.
This lead to conflicts and tension between the nations. How can ethical consideration help
resolve such tensions? Discuss with specific examples. (150 Words/10 Marks 2015)

14, ‘v, ‘I SR ‘Afdew IR oISl 9 e s gHe §72
What do you understand by the terms 'governance', 'good governance' and 'ethical governance'?
(150 Words/10 Marks 2016)

15. “He® =R 3 Fe1 o1 T 99 9&R & Afqew 9faa=i w1 50 Al S & amet
T AR I T, $H YRR o Hfdsh WAHEl F @k WA R AN T SRR el
21 39 910 1 gUg OF Hequl © 6 € Gehal § TR U9 o tfueRids o O STl
@A H1 T Ak RIaAa Afdshdl 2ll” 38 U FT GUEHgds faver Hifsu)
“Max Webar said that it is not wise to apply to public administration the sort of moral and
ethical norms we apply to matters of personal conscience. It is important to realize that the

state bureaucracy might possess its own independent bureaucratic morality.” Critically analyse
this statement. (150 Words/10 Marks 2016)

16. TEStR & § fed-wed 99 SO I ?, W@ fEfdtad #1 TE-gm % FW
efHeRdr T 7

Conflict of interest in the public sector arises when are taking priority one above the other.
(a) TR HaA (Official Duties)

(b) WESIE f&d (Public Interest)

(©) Hfea fed (personal interest)

17. WRIEA H TH He 1 il Yo ST Hehdl 7 I Hied v Hisl

How can this conflict in administration be resolved? Describe with an example.
(150 Words/10 Marks 2017)

18. G ¥ Yol €U ¥ IHR HET TAMSI F Th /G 21 79 G § o sfed
H 3R <d Y AA FHIfU
One of the tests of integrity is complete refusal to be compromised. Explain with reference to
areal life example. (150 Words/10 Marks 2017)

19. faie wmifSs e ol o) s aragee qon TeReerlt e 21 favayo

hifeIq| (Corporate social responsibility makes companies more profitable and sustainable.
Analyse.) (150 Words/10 Marks 2017)

20. dffd T HaH % Wl 1 e foar T 8 Rl €1 3EH “agHd % ThEN
R Had I FeuGEA F AU € nyfimdl @R dud & Tacid” ST €| S
ﬁﬁ?ﬂ oS q’ﬁﬁﬂll Increased national wealth did not result in equitable distribution of its
benefits. It has created only some “enclaves of modernity and prosperity for a small minority
at the cost of the majority.” Justify. (150 Words/10 Marks 2017)

21, YA W WHAEG: ARY Uer SR Srfiar fifgd €1 R st a wen @ fau
Yfd-Scaee & Fehdl €1 == it

Discipline generally implies following the order and subordination. However, it may be
counter-productive for the organisation. Discuss. (150 Words/10 Marks 2017)
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2. hfed 9 w1 AU @2 Tafae wH=ifEl g/ dehfed ® siA-oH 9 fagil 3k
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25.

26.

27.

28.

20.

30.

31

Frdaredl &1 TR fhar s =few?
What is mean by public interest? What are the principles and procedures to be followed by the
civil servants in public interest? (150 Words/10 Marks 2018)

fea-fatifarar & = arcqd 27 ardfass 31X Heffad feq-ferifudieti o o= oh oo =1
IS GRI Tq hifeg]

What is mean by conflict of interest? Illustrate with examples, the difference between the
actual and potential conflicts of interest. (150 Words/10 Marks 2018)

R % o SRR F WS w9 wed ¥ gere
Ifgman IR Feftl g ST ugen [0 AL 7, A S < U1 AU GHIG HL AP -
A qHe

A IREYT B 39 HUT Y MY 1 GHIA 22 T Hifeu)

“In looking for people to hire, you look for three qualities: integrity, intelligence and energy.
And if they do not have the first, the other two will kill you.” — Warren Buffett
What do you understand by this statement in the present-day scenario? Explain.

(150 Words/10 Marks 2018)

T AifST fof 9N SR TF TH w&6dE =@ § U 9y w1 FEo s S 9E
@ 2, S el @ forlt @ SR SRl IS e wd 21 SAueiia Sk are 9
f9ed & U SR 1 - dehEd Hifd *1 98’ o =AiEu?

Suppose the Government of India is thinking of constructing a dam in a mountain valley bond
by forests and inhabited by ethnic communities. What rational policy should it resort to in
dealing with unforeseen contingencies? (150 Words/10 Marks 2018)

oAl WA o ek Sfeensti 1 GHeH i % UohH ! T Hifey)

Explain the process of resolving ethical dilemmas in Public Administration.
(150 Words/10 Marks 2018)

‘mifgenfier Afasdl’ @ 9 F GHd €7 ifaenfw Afdhar w1 STe w1 Ry

TR Hdl &2
What is meant by the term ‘constitutional morality’? How does one uphold constitutional

morality? (150 Words/10 Marks 2019)
‘I K GRS K1 F ATAYE 27 GESTR AERET ¥ I8 fRE YRR
sifirege Bian 872

What is meant by ‘crisis of conscience’? How does it manifest in the public domain?
(150 Words/10 Marks 2019)

fafyr ot fram & <= fadea Fifw) w72 G | Hifa-vme w1t it &1 fae=m Fifsw

Distinguish between laws and rules. Discuss the role of ethics in formulating them.
(150 Words/10 Marks 2020)

TaT fofa o % fau few (3e) + foavaada g % &9 § fefea drnfrt
FT YIS TF TeF HT G 2| SUIH SR b Y AT Gedih Hiferul

Impact of digital technology as reliable source of input for rational decision making is a
debatable issue. Critically evaluate with suitable example. (150 Words/10 Marks 2021)

e gfaunel 1 GHMM Hd GHE Th Al USRI Rl FHHEEH & A1 F ST
79 qRedeierdl SR S=9 %A 1 TAAICHeRAl i SEvehal Sl 81 SHh S0
Hfed foe=m Hifw)
Besides domain knowledge, a public official needs innovativeness and creativity of a high
order as well, while resolving ethical dilemmas. Discuss with suitable example.

(150 Words/10 Marks 2021)
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32. “yRomfeEl R SH W W Aw T A S e el 3% el ster Aty TUT-TUE
FR & ST HT GEAT KT TSI G FENS R Akl BH 1 <@l Notes
ol et U2 %GR Afde S % Scotsd % Eed W TH %UH h wie Sify)

"Refugees should not be turned back to the country where they would face persecution or

human right violation." Examine the statement with reference to ethical dimension being
violated by the nation claiming to be democratic with open society.
(150 Words/10 Marks 2021)

33. AUl Wigd GESeR Tal & el &% W e, Serecdl iR Afde e
ghftsd 0 & fau ©F o R U9k 9Hifee e dF WH SIEvas @l
GiaaR 9uEy|

An independent and empowered social audit mechanism is an absolute must in every sphere of

public service, including judiciary, to ensure performance, accountability and ethical conduct.
Elaborate. (150 Words/10 Marks 2021)

34, qfgart § fifed € T fohme eam @1 SQ @) @ e fran su) FemeEl |
T WM & &I qSa&l 1 STR@l Hd g IR H oiF ©H a AUl gdd T8t
B1 9 M9 3H oOd U TEHd € fh YU i 3@ @@ ! oAl 99 Ser foor
3R GUMEA H Ae-wif 1 Ufehar § =@ &1 fags 22 favoruones goaiw
FIfTTI(IT 150 I A W)
Wisdom lies in knowing what to reckon with and what to overlook. An officer being engrossed
with the periphery, ignoring the core issues before him is not rare in the bureaucracy. Do you

agree that such preoccupation of an administrator leads to travesty of justice to the cause of
effective service delivery and good governacne? Critically evaluate.

(150 Words/10 Marks 2022)

35. |eft fafoe daei &l yaH fhe o fem eir fafem gum €, R off weela o e
2| TFNIHEF G AT At el SR ot & e % vy | emen &9 sk
Hhad I & § g9 B 8, S TehNcash GiE ol AU "me & faers
quA feml iR fafeml w1 omen st ded 9 v 4 eEmd Bid ® 1 Hige
faa=m =ifsml

The Rules and Regulations provided to all the civil servants are same, yet there is difference
in the performance. Positive minded officers are able to interpret the Rules and Regulations
in favour of the case and achieve success, whereas negative minded officers are unable to
achieve goals by interpreting the same Rules and Regulations against the case. Discuss with

illustrations. (150 Words/10 Marks 2022)

36. fusdl @@ wEAl @ w9 IR g & o g5 W} fafie Qe A e ude feat
F F H Wd gU WA W foran ® IR wEaet #1 21 ew gt s € foR Aee
T THG T & a1 TRqe R g HT AT R Tl €1 F HHE-¥ Afqw 7
&, 1 W g5 YF W A9 IR 379 doh Hh! Rl R =R %3 weagel 32 39
e # < e feafa § wnfge faew g w1 stifecrgel aui S
Russia and Ukraine war has been going on for the last seven months. Different countries have
taken independent stands and actions keeping in view their own national interests. We are all
aware that war has its own impact on the different aspects of society, including human tragedy.

What are those ethical issues that are crucial to be considered while launching the war and its
continuation so far? Illustrate with justification the ethical issues involved in the given state of

affair. (150 Words/10 Marks 2022
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37. quHTEE R § oM SR ISR S i | RN & 1 AEH §¢ @I 2 U

Notes

38.

39.

FH T 3§ oy, TR GRefEar 3R AFe w1 she-frafaa W smenfia e
R ® T T8 gy ¥, 1 oo U ? fF siuie g e (HuE.em)
HUNS q § MevTs aHifes gt iR fEeiEl w1 @@ w6 § 9am @R
w7 fous fow diumem. sifer 22 faveooneas weor Sifs)

In contemporary world, corporate sector's contribution in generating wealth and employment
is increasing. In doing so, they are bringing in unprecedented onslaught on the climate,
environmental sustainability and living conditions of human being. In this background, do you
find that Corporate Social Responsibility (CSR) is efficient and sufficient enough to fulfil the
social roles and responsibilities needed in the corporate world for which the CSR is mandated?

Critically examine. (150 Words/10 Marks 2022)

‘GITE’ @ ST o W €7 TsF g -V % WAl ¥ IS T erfern el
I et wl el dF GEEdl g €7 SUgdd SS9y fads wifs)

What do you understand by the term 'good governance'. How far recent initiatives in terms
of e-Governance steps taken by the State have helped the beneficiaries? Discuss with suitable

examples. (150 Words/10 Marks 2022)

e Tgfa 1 ST fEA-ufafs Jomes =1 S, gieenfie SraeT oI faen &
o foreror qen iferm @ WY wWRed &F H Tem AU & SIHIRA 9 Jefmfefan
T AR 81 @1 81 THH g Tl Tl € o el ek svewen S % forw @@
TOH W e A9 R e € foeivd: gES & wHEeR 9UEE & fau s
vgfa & Swam o wnfier Sfdew amc #1 9o qen feeem St

Online methodology is being used for day-to-day meetings, institutional approvals in the
administration and for teaching and learning in education sector to the extent telemedicine in
the health sector is getting popular with the approvals of the competent authority. No doubt, it
has advantages and disadvantages for both the beneficiaries and the system at large. Describe
and discuss the ethical issues involved in the use of online method particularly to the vulnerable

section of the society. (150 Words/10 Marks 2022)

_UPPCS =

WehM wd sl geensi § Afdw TSR i gRefyd w i

Define the ethical concerns in Government and Private Institutions. (125 Words /8 Marks 2018)
fafoe @ & ey o fr=fafad &1 gEfehdl &1 gedichd it |

Evaluate the relevance of the following in the context of civil service:

(a) SAJUHAT / Conscience

(b) TG 9E / Spirit of service

(c) 3IJRMEA / Discipline (125 Words / 8 Marks 2018)
ik Yokl R WHAT k1 WM el Afde gfaenet &1 saren Sifsd == Sfadenn 7o
I | "k g7 e wifsE

Explain the ethical dilemmas faced by the public servants. Will conscience be helpful in their
solution? Discuss. (200 Words / 12 Marks 2018)

Al Helsh hi ﬁﬁﬁh‘ ﬁ":ﬁ?\’lﬁﬁ R g feuforf 1%11:@'@ / Write short notes on Ethical
responsibilities of public servant. (62.5 Words / 4 Marks 2019)

fafaer gen o6 e § frAfafad w1 gEfierar 1 wdaon wifs)

Examine the relevance of the following in the context of civil services :

(a) ECIEEE] (Accountability)

(b) << fovam 1 wrRw (Courage of conviction.) (80 Words / 6 Marks 2019)
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6. HESeR Sited % 9 fagid o 27 o fafae gl % fau seR gfeda €2 TST-aIE

What are the seven principles of public life? Are they codes of conduct for civil servants? Notes

Evaluate. (200 Words / 12 Marks 2019)

HHTfSd U9 (PROBABLE QUESTION)

1. ‘i e froeran, faforamra fagidl & sae W eneria 217 feoqolt w5

“Public service is based on fairness, compliance with lawful principles.” Comment
(150 Words/10 Marks)

2. 39 JqcH ¥ 1 WA 27 Fe A HRICYH % WiEF ® ®9 H %y w18 T Ghdl

22 S <1 What do you understand by conscience? How can it act as an instrument of
ethical guidance? Illustrate. (150 Words/10 Marks)

3. ik WA % Hew ! TO hid gU 39 21 Tt ¥ Sgd ¢ Hewd IR THifadl
Eigqtecaisiy (Explaining the importance of public administration mentioning its growing
importance and challenges in 21st century.) (150 Words/10 Marks)

4, ‘HETHE (W)’ R ‘Sl (FEA)' ® A= N HR B SHNEE & % Gay o
wTEfE fuiE o % IRE T § R QR sifus e i s wifew? Afaew
M o, SWRe 3 § § SiE 9 SREISE] I 22 (What is the difference between
'Convention' and ' Law'? Which of these two should be given more attention while taking
administrative decision with regard to the tribal region? In ethical parlance, which of the above

two deserves more compliance?) (150 Word/10 Marks)

5. SR, FSiiehtor qen Sveiehion & <R 7 i G & gmer fafay gAifaat sa-
F1 &1 T ST (The period of liberalization, privatization and globalization has created
various challenges before the public administration.) (150 Words/10 Marks)

6. HUEH W Heatea SR Hfshar 9gM % SUEl i ==l Sifsu

Discuss the ways to improve integrity and morality in administration.

“gemred T Afde T SR YIIEe Us Afae sifeRdil” 39 weUd i fae=

ITST| (“Administration is a moral act and the administrator is a moral agent.” Discuss this

3

statement.)

“HAiek IR WEIfSe URedd 1 Tk 95 21" 39 oA FI AN HifSU

“Public administration is an agent of social change.” Explain this statement.

TR ST | 9 F1 gHed 22 (What do you understand by administrative

responsibility?) (75 Words/5 Marks)

(a) T IR T=E & 9% & T W TF A% Yok BH HI F GG 22 Fe
i frafaai & T T wifsu)

What are the challenges of being a public servant in the age of media and post-truth?
Explain with hypothetical situations. (150 Words / 10 Marks)

(a) WA HHel | S, G S &5 w1 Ghivia § R ol sy o7 #1 sl

How to take decisions beyond the parochialism of caste, creed and regionalism in public
affairs? Examine. (150 Words / 10 Marks)

(b) T TH HESH e 1 IS i hod AhEmel FEH ¥ g Y Fhd ®
o1 g TYien, Wieniaes g onfe S 37 STl i STevashal 82 drsied
Eal
Can we solve the problems of public life only with bureaucratic rules or do we need
other apparatuses like education, cultural training etc.? Reflect.

10. IEA TS WOmEA H Afdeh gl 1 GEeiehol fhH YhR fRar S Hehdr 82 (How can

moral values in governance and administration be strengthened?) (150 Words/10 Marks)

-

bl

N
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12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

‘foreit safed 1 o W T ATUHR B qA N HEN TS 2 H U SHl BT ©,
AR A 31 Al % e Th foeeE Bl €1 (a) T8 YRR % TOHIE % Rl
I B Geh ol Afer e ol SSEI0l Gfgd T SIS (b) AR HIE Al =
1 foRiY T =edl © df 7 fofenarg forg webr eraft syfiremt Froman 22

There is a difference between what a person has a right to do and what the right thing to do is
and often there is a conflict between these two (a) Illustrate with examples the ethical issues
that can arise because of such a conflict. (b) How does this conflict play out if someone wants
to protest against injustice? (150 Words/10 Marks)

“argfy AfqeRar SR HEA 1 ST TH € ? foheg WOMEA & 9md 3O g5 i fefd
&l 21" 3fed SN g THHT e H|

"Although ethics and law may have the same objectives but often they are found at loggerhead
in governance practices" Explains with appropriate examples. (150 Words/10 Marks)

oififer 7 20 g ot HE fqF B Tohar 37 SUGH SIEAU F QY I GaHl

eI Y (Can one be ethical without being religious? Examine their relation with suitable
example.) (150 Words/10 Marks)

fordt Ge 1w gehfa & fafa= srega = €2 wh eifusk famm@Ecs 1e S
e 3@ dwpfd &1 fow™ w6 & fau ffE 9ed § ffa weayel g8 &l
Gefrd w7 1 Tavashal gt 872

What are the various components of an organization's work culture? What are key issues
that need to be addressed in any organisation to create a more development and performance

oriented culture? (150 Words/10 Marks)
Sfyeeh IMEA o1 B2 THe OISl & Afdeh MU s TI2 HL| (What is global
governance? Explain the moral grounds of its requirement.) (150 Words/10 Marks)

‘FqsE Heui | Afdehdr SHT i ORIl €, 98 HEedl i ordiash W
THAG AT 2| W ST 3d §U GHielcHes fae= il ("Ethics in International

relations is the need of the hour, it is the only way for real progress of Humanity". Critically
discuss giving relevant examples.) (150 Words/10 Marks)

SereRfEar ¥ 319 & FHe €2 98 Swialide 9 fRd wer e #2 Afaw wed 2
SeTeRfEdl 1 SEYIRdl 19U HL 3R 38 W HH o (T F2 3 o G|
(What do you understand by the term Accountability? How does it differ from Responsibility?
Describe the need of accountability in achieving Ethical Governance, also provide some
measures to achieve the same.) (150 Words/10 Marks)
fafaet Hohi & fow s, fami ok fafeml &1 =0 7o 22 =1 9% & Afaw
WA o fau e sTeR 22 (What is the importance of law, rules and regulations for a
civil servants? Is it an adequate basis for an ethical administration?) (150 Words/10 Marks)
SR o Tohe' T T AMIHE B2 AT SHe H Tk AT Rl 90 Y S 3T T
TE o Hehe 1 GEAT H @ 9 3R 0 39 hd HAHA? (What is meant by “crisis
of conscience’? Narrate one incident in your life when you were faced with such a crisis and
how you resolved the same?) (150 Words/10 Marks)
Yo Aiga 1 87 AN hfgd s gifrad 6 | ot gftemr ® == #1
(What is sevottam model? Discuss its role in ensuring citizen centric governance.)

(150 Words/10 Marks)

Afqen fofal & fou Anfeel & fafi Sid 1 €2 SUe STER % W 999 Teeyy 77

(What are the different source of guidance for ethical decisions? Which according to you is
the most important? (150 Words/10 Marks)

—to___
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