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National Payments Corporation
of India

The regulatory board of the NPCI > \
headquartered in Mumbai \

Mumbai /

BHARAT INTERFACE FOR MONEY

Current Context

Recently as the transactions facilitated by the

Unified Payments Interface (UPI) breach
record highs, banks have opted for daily
limits. These are over and above the already
imposed ceilings mandated by the facilitator, I
the National Payments Corporation of India —
(NPCI)in2021.
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At present, users
can make up to
20 transactions

01 orRs1lakhina
single day either

remittances, the
limit is Rs 2 lakh

all at once or
through the day

‘ For certain specific k ‘ For certain specific k

categories of
transactions such as transactions such as
the capital markets, the capital markets,
collections (such as
bills, among others),

insurance and

03 insurance and
forward inward ’ ‘ forward inward

categories of

collections (such as
bills, among others),

remittances, the
limit is Rs 2 lakh

[ Notions aymeris Corportonof cia (VFC) |

The National Payments Corporations of
India (NPCI) is an umbrella organisation
launched in 2008 by the Reserve Bank of
India and the Indian Banks' Association
(IBA) under the provisions of the Payment
and Settlement Systems Act, 2007.

e

In 2016, the shareholding was broad-
based to 56 member banks to include
more banks representing all sectors.

S ——

Payment systems that the NPCI can
operate include National Financial Switch
(NFS), Immediate Payment System (IMPS),
Aadhaar-enabled Payments System

House (NACH).

Pre-Paid Instruments (PPI).

(AEPS) and National Automated Clearing

The NPCI has recently notified a new
interchange fee (1.1 per cent for
transactions over Rs 2,000) applicable to

The NPCI, owned by a consortium of

02 banks, is aimed at creating robust

payments and settlement systems.

I
According to the NPCl website, new
entities regulated by the RBI were

04 inducted in 2020, consisting of Payment
Service Operators, payment banks, and

Small Finance Banks.

It has also launched products including
RuPay, Bharat Bill Payment System (BBPS),
Bharat Interface for Money (BHIM), and
Unified Payments Interface (UPI).
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Interchange shall not be applicable to P2P ,.

merchant), transaction between bank
accountandthe PPlwallet.

(peer to peer) and P2M (peer to g




Roles and Responsibilities of NPCI
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The NPCl owns and operates the Unified Payments Interface (UPI).

The NPCI prescribes rules, regulations, guidelines, and the respective roles,
responsibilities and liabilities of the participants, with respect to UPI. This also
includes transaction processing and settlement, dispute management and clearing
cut-offs for settlement.

It approves the participation of Issuer Banks, PSP Banks, Third Party Application
Providers (TPAP) and Prepaid Payment Instrument issuers (PPIs) in UPI.

It provides a safe, secure and efficient UPI system and network.

It provides online transaction routing, processing and settlement services to
members participating in UPI.

The NPCI can, either directly or through a third party, conduct audit on UPI
participants and call for data, information and records, in relation to their
participationin UPI.

It provides the banks participating in UPI access to system where they can
download reports, raise chargebacks, update the status of UPI transactions etc.




NPCI Addresses Issues Related to UPI

The UPI customers have to head to the NPCl's dispute redressal
mechanism portal to file complaints. It can be raised for types of
transactions, including fund transfers and merchant transactions.

[t

UNIFIED PAYMENTS INTERFACE

Transaction based issues: Customers who encounter issues while
processing a fund transfer with merchants or another individual, can
approachthe NPCl. The type of issuesincludes: indirect transfer to another
account, transaction failure but money debited, threshold exceeded,
transaction pending/declined, and transaction timed out.

Pin based issues: Customers who are unable to set a UPI PIN, face PIN
error, and blocked PIN can approach the NPCI with bank details, virtual
payment address (VPA), email, and mobile number to file their complaint.

Other issues: It allows customers to file complaints if they could not fetch
orlinkaccounts, remove or de-register UPIs, and seek redressal.
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